Where exclusive services inclusive... because we do our job with love

General Information / Hotel Rules
- Check-in to room starts at 14:00 PM.
- Check-out is at 12:00 PM
- For late check-out please contact reception (Dial 0)
- In case of late check-out without notice there will be an additional fee
- For the Wi-Fi connect_on please contact with the reception. (Dial 0)
- Please comply with the Restaurant Dress Code at all times, entrance with bikinis, or any kind of swimming suits is
forbidden.
- Please do not take food & beverages to your rooms
- It is advised to use your safe boxes for your valuables, the hotel management is not responsible for the personal
belongings
and the forgotten items at the rooms
- Please note that guests who are not wearing their All-inclus_ve bracelets will not be served by our crew
Please do not remove your bracelet, in case of a problem with your bracelet please contact recepion (Dial 0)
- In case of having a visitor, please note that your meeting with your visitor has to take place at the
lobbyy and has to last at most 15 minutes. Please contact reception for more informat_on ( Dial 0 )
- Pets are not allowed

Working hours and location of our Restaurants:

Working hours Meals and restaurants Location

07:30-09:30 Breakfast Restaurant (Open Buffet)

09:30-10:00 Late breakfast Restaurant (Open Buffet)

11:00-17:30 Cakes, cookies and pastries Coffee House

11:00-16:00 Pool Snack Pool

11:00-16:00 Beach snack Beach bar

12:30-14:00 Lunch Restaurant (Open Buffet)

19:00-21:00 Dinner Restaurant (Open Buffet)

23:00-23:30 Night soup Restaurant (Open Buffet)

Working hours and location of our Bars:

Working hours Bar name Location

10:00-23:00 Pool Bar Pool Bar

07:30-10:00 Services Bar Restaurant

12:30-14:00 Services Bar Restaurant

15:00-16:00 Ice cream Pool bar

19:00-21:00 Services Bar Restaurant

10:00-23:00 Hot and soft Drinks Coffee House

10:00-18:00 Beach bar (soft drinks) Beach bar

Working hours Service type Location

09:00-19:00 Hamam Sauna SPA

21:00-22:00 Evening Entertainment Pool Bar

Services with an extra charge Services Free of charge
- Car Rental -Sunbed

- Wi-fi Internet (in the room) -Sun Shades

- Birthday Cake

- Flower Service

- Telephone and Fax
- Laundry Services
- Spa & Wellness

- Medical Service

- Fresh Orange Juice
- Safe Box

- fron Servces
-Late Check-out
Dear guests

- Wake Up Services (Dial 0)

- Turkish Bath, Sauna

- Wi-Fi Internet (Public Area)

- Mini Bar (First day one time water)
- Pool Activities

« It _is advised to use your safe boxes for your valuables, the hotel management is not responsible for the personal

be

longings, and the forgotten items at the rooms.

* Please do not use the towels located at your rooms at the beach front in or at the pools. Please use beach towels
(blue towel) for this task, you may contact reception for the beach towels. Please note that guests who does not
follow this rule will be fined 20 Euros.




